
Mental Health Diversion (MHD)
Referral Process

The Court seeks to leverage resources from the Collaborative 
Justice System program to case manage mental health diversion 

clients in order to connect them with appropriate level of care 
and monitor fidelity with court ordered treatment plans



Eligibility 
Criteria 

Track 1 (T1) Collaborative Court (PACT Court)
Clients must: 

• Have a recent mental health diagnosis from a “qualified mental health provider”
• Mental health was a significant factor in charged offense
• Not pose “an unreasonable risk of danger to public safety” as defined in Section 1170.18, if 

treated in the community
• Be able to respond to treatment that is in the treatment plan

• Waive their right to a speedy trial

• Agree to comply with treatment

• Agree with treatment plan developed by the treating provider
Track 2 (T2) County Behavioral Health

All the above with following adjustments:
• Declared IST
• Only diagnosis of schizophrenia, schizoaffective, or bipolar

• Only felonies
Exclusionary Factors

• Offence of murder or voluntary manslaughter

• Any 290 offense except PC 314
• Offence of PC 11418, weapon of mass destruction
• Diagnosis of Antisocial Personality Disorder, Borderline Personality Disorder, and Pedophilia
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Step 1: Attorney Identifies Potential 
MHD Defendant and completes 

MHD Packet
Referral Packets are found in the courtroom and need to be submitted to the 

Collaborative Court team. These include releases of information to expedite the process.
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Step 2: Judge Orders MHD 
Requested along with a 

Collaborative Court Clinician 
Screening

Estimate one week for screening to be complete 



Step 3: Clinician Completes the 
MHD Screening

Results of the screening will be updated to Odyssey. Steps are being taken to clarify 
the results of a screening to specifically give information relevant to the court process.



Collaborative Court Clinician will provide

Data Track all data for MHD cases

Assessment Request appropriate assessment(s) if needed 

Diagnosis Inform the court of mental health diagnosis

Insurance Determine insurance eligibility

Track 1 or 2 Determine if defendant is on Track 1 or Track 2



Step 4: MHD Assessment
The assessment is coordinated with a physician by: 

• Track 1: Defense Counsel

• Track 2: County  

• Estimate four to six weeks (IST cases will take longer to complete)



Step 5: MHD Treatment Goals 
are developed
Treatment Goals will be developed by:

• Track 1: Collaborative Court team (only if reviews are in PACT Court)

• Track 2: County MHD Specialist

• Estimate two weeks to complete



Benefits to Using Collaborative Courts for 
Treatment Goals (Track 1)

Funding Funding is available to provide treatment and housing support services.

Community Providers
Case manager will build relationships and create communication channels with local treatment providers to support participants and 
sharing updates on all goals within treatment plans thereby increasing openness of treatment providers to share information 
involving MHD clients. 

Monitoring Case manager will provide on-going check-ins and monitoring with written updates for each court review hearing assigned to PACT.

Linkage Case manager will provide linkage to treatment services, community resources, and basic needs.

Holistic Goals Treatment goals will include participant need and risk factors including treatment, housing, job placement, budgeting skills, therapy, 
physical health, and public benefits including Medi-Cal if needed.

Individualized Goals
Goals will be developed based on client’s needs and available resources within Santa Cruz County. Treatments goals will be based on 
participant insurance, personal need, and a holistic perspective including physical and mental health, substance use, criminal 
behavior, support network, and prosocial activities. 



Step 6: MHD Determination Hearing
Case Manger will be in court to answer questions about the treatment plan. 

If granted, schedule court reviews at the next open court hearing: 

• Track 1: PACT Court

• Track 2: BHC



Additional 
Details

• Designated PACT Court Days – Every other Tuesday
• PACT Case Manager – Hadley Owen
• Overall Program Manager – Katie Mayeda
• Court Clinician – Beloved Bolton
• Cases involving defendants who are deemed 

Incompetent to Stand Trial (IST) and who are 
deemed eligible for MHD would be coordinated 
through County Behavioral Health and can be 
assigned to Behavioral Health Court (BHC) for 
Review Hearings. These cases are referred to locally 
as “Track 2 MHD.”

• Track 2 cases should follow the normal 1368 and 
1370 process and criminal proceedings should 
remain suspended as long as defendant is still IST. 


	Mental Health Diversion (MHD)�Referral Process
	Eligibility Criteria 
	Slide Number 3
	Step 1: Attorney Identifies Potential MHD Defendant and completes MHD Packet
	MHD Referral Packet found in the courtroom
	Step 2: Judge Orders MHD Requested along with a Collaborative Court Clinician Screening
	Step 3: Clinician Completes the MHD Screening
	Collaborative Court Clinician will provide
	Step 4: MHD Assessment
	Step 5: MHD Treatment Goals are developed
	Benefits to Using Collaborative Courts for Treatment Goals (Track 1)
	Step 6: MHD Determination Hearing
	Additional Details

